
Sec. 5.1100. (S-R) SERVICE RESIDENTIAL. 

 
Sec. 5.1101. Purpose. 

A district composed of certain land and structures used primarily to provide administrative, clerical, and 
professional offices, of a residential scale and character, to serve nearby residential and commercial areas, as well as 
the city as a whole. These uses are characterized by low volume of direct daily customer contact. Secondarily, this 
district provides for medium density residential. This district is designed to be a transitional zone, and should be used 
to buffer low density residential uses from more intense land uses, districts, and heavily traveled transportation routes. 
The property development standards, while strict in order to protect adjacent low density residential uses, are 
designed to be flexible enough to allow experimentation in office and housing design, and to allow housing 
constructed within this district to incorporate its own protection from more intense adjacent uses. 

 
Sec. 5.1102. Approval required. 

No structure or building shall be built or remodeled upon land in the S-R district until Development Review 
[Board] approval has been obtained as outlined in article I, section 1.900 hereof. 

(Ord. No. 3225, § 1, 5-4-99) 

 
Sec. 5.1103. Use regulations. 

A.   Permitted uses.  Buildings, structures, or premises shall be used and buildings and structures shall
hereafter be erected, altered or enlarged only for the following uses:   

1.   Business and professional services. 

a.   Business and professional offices: Offices in which merchandise, wares or goods are not 
created, displayed, sold or exchanged. 

b.   Hospital for animals including boarding and lodging, provided that there are no open kennels 
maintained and provided that all activities will be in soundproof buildings. 

c.   Medical or dental offices including laboratories. 

d.   Studio for professional work or teaching of any form of commercial or fine arts such as 
photography, music, drama or dance. 

e.   Municipal uses. 

f.   Private and charter school having no room regularly used for housing or sleeping overnight. 
Subject to Development Review Board approval and compliance with standards including, but 
not limited to, the following as well as those otherwise required in the district. 

(1)   Location: All proposed private and charter schools shall be located a minimum of 
five hundred (500) feet from any adult use. 

(2)   Lot area: The minimum lot area shall be equal to that required for the district, except 
that no lot shall be less than forty-three thousand (43,000) square feet (net). 

(3)   There shall be no outside speaker system or bells, if the school building is within 
one hundred (100) feet of a single-family dwelling or multifamily dwelling unit. 

(4)   Open space: Per underlying zoning district open space requirements. All NAOS 
requirements of the district must be met and may be applied towards the overall open 
space requirements subject to compliance with NAOS standards. 

(5)   Parking: Parking shall observe the front yard setbacks of the district for all 
frontages. One-third ( 1/3) of the required parking may be shared parking with other 
establishments present on site. Parking shall be located and screened per the 
requirements of the district. 
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(6)   Outdoor recreation area: All outdoor playgrounds and recreation areas shall be 
enclosed by a wall or fence sufficient in height to protect the safety and welfare of the
students and shall be located within the side or rear yard. Any playground or outdoor 
recreation area shall be located a minimum of fifty (50) feet from any residential district
and screened by a minimum six-foot high wall. 

(7)   Drop off area: A drop off area accommodating a minimum of five (5) vehicles shall 
be located along a sidewalk or landing area connected to the main entrance to the 
school. This area shall not include internal site traffic aisles, parking spaces, fire lanes, 
etc. 

(8)   Any public trails or pedestrian connections shall be incorporated into the site plan 
and approved by the Development Review Board. 

(9)   Circulation plan: The applicant shall submit a circulation plan to insure minimal 
conflicts between the student drop-off area, potential van and bus drop-off area, parking, 
access driveways, pedestrian and bicycle paths on site. 

2.   Residential. 

a.   Accessory buildings, private swimming pools, private tennis courts, home occupations and 
other accessory uses. 

b.   Dwelling units, multifamily. 

c.   Dwelling units, single family. 

d.   Temporary buildings for uses incidental to construction work, to be removed upon 
completion or abandonment of construction work. 

e.   Temporary sales office buildings and model homes. 

3.   Retail. 

a.   Pharmacy, prescription, limited to pharmaceuticals only, as an appurtenant use to an office 
building, provided the entrance to the pharmacy is from the interior of the building, lobby or
arcade. 

4.   Churches and places of worship; subject to Development Review Board approval and compliance 
with the following standards, as well as those otherwise required in the district: 

a.   Lot area: The minimum lot area shall be no less than twenty thousand (20,000) square feet 
(net). 

b.   Floor area ratio: In no case shall the gross floor area of the structure(s) exceed an amount 
equal to two-tenths (0.2) multiplied by the net lot area. 

c.   Building height: Building height, including steeples, towers, spires, and mechanical 
equipment (such equipment must be screened) shall be limited to thirty (30) feet in height, 
except that a maximum of ten (10) percent of the roof area may exceed the height limit by 
fifteen (15) feet. Height and location are subject to Development Review Board review and
approval for compatibility with the established neighborhood character. Maximum permissible 
heights may not be achievable in all neighborhoods. (This provision supersedes sections 7.100-
-7.102, exceptions to height restrictions, which shall not apply to churches within this district.) 

d.   Open space: In no case shall the open space requirement be less than twenty-four (24) 
percent of the total lot area for zero (0) to twenty (20) feet of total building height, plus four-
tenths (0.4) percent of the total site for each foot of height above twenty (20) feet. All NAOS
requirements of the district must be met and may be applied towards the overall open space 
requirement subject to compliance with NAOS standards. 

e.   Parking: Parking shall observe the minimum front yard setbacks of the district for all 
frontages. On streets classified by the Scottsdale General Plan as major arterial or greater,
parking may be located between the established front building line and the front yard setback. 
On all other street classifications, parking shall be located behind the established front building 
line(s). 

A minimum of fifteen (15) percent of all parking areas shall be landscaped. 
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A ten-foot minimum landscape setback shall be provided where parking is adjacent to 
residential districts. 

f.   Lighting: All pole mounted lighting shall be directed down and shielded and shall be a 
maximum of sixteen (16) feet in height. 

All lighting adjacent to residential districts shall be set back a minimum of thirty (30) feet
from the property line. All lighting, other than security, shall be shut off by 10:00 p.m. 

g.   Screening: There shall be a minimum six-foot high masonry wall and/or landscape screen, 
as approved by the Development Review Board, on the side and rear property lines that are
adjacent to residential districts. 

There shall be a three-foot high landscaped berm along all street frontage where parking 
occurs. 

h.   Access: All churches must have primary access to a street classified by the Scottsdale 
General Plan as a minor collector or greater. 

Access to a local or local collector residential street is prohibited when the primary
worship center, auditorium or other major gathering place exceeds three thousand
(3,000) square feet. 

i.   Operations: No outdoor activities shall be permitted after 10:00 p.m. No external speakers or 
paging systems. 

5.   Day care center, if the drop off or outdoor play area is more than one hundred (100) feet from a
residential district. 

6.   Wireless communications facilities; Types 1, 2, and 3, subject to the requirements of Sections 
1.906, 3.100 and 7.200. 

B.   Uses subject to a conditional use permit.     

1.   Bank (see section 1.403 for criteria). 

2.   Day care center, if the drop off or outdoor play area is within one hundred (100) feet from a 
residential district (see section 1.403 for criteria). 

3.   Jewelry design or creation. 

4.   Wireless communications facilities; Type 4, subject to requirements of sections 1.400, 3.100 and
7.200. 

5.   Vocational school for the teaching of culinary arts and sciences. School facilities may include the 
following: 

a.   Kitchen(s). 

b.   School offices. 

c.   Classrooms. 

d.   Ancillary public dining area(s). Food preparation for the dining facility shall only be serviced 
by students/classroom activities in connection with the school curriculum. 

6.   Wholesale sales of jewelry and works of art. 

(Ord. No. 2335, § 1, 1-15-91; Ord. No. 2394, § 1, 9-16-91; Ord. No. 2430, § 1, 1-21-92; Ord. No. 2858, § 1, 12-5-95; 
Ord. No. 3048, § 2, 10-7-97; Ord. No. 3034, § 1, 11-4-97; Ord. No. 3103, § 1, 1-6-98; Ord. No. 3225, § 1, 5-4-99; Ord. 
No. 3493, § 1, 3-4-03) 

 
Sec. 5.1104. Property development standards. 

The following property development standards shall apply to all land and building in the S-R district. 

A.   Open space requirements.     

1.   Main land uses that are density-based shall provide a minimum of thirty-six (36) percent of 
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the net lot area in open space. 

2.   Main land uses that are not density-based shall provide a minimum of twenty-four (24) 
percent of the net lot area in open space. 

3.   Open space required by 1 and 2 above shall be provided in the following proportions: 

a.   A minimum of twelve (12) percent of the net lot area shall be provided as frontage 
open space to provide a setting for the building, visual continuity within the community, 
and a variety of spaces in the streetscape, except that the frontage open space shall not 
be required to exceed fifty (50) square feet per one (1) foot of public street frontage 
excluding drives.Exception:  Where a lot has two (2) or more street frontages, there shall
be no less than twenty (20) square feet of open space per one (1) foot of street frontage
for one (1) street and no less than ten (10) square feet of open space per one (1) foot of
street frontage excluding drives for other street(s).   

b.   A private outdoor living space shall be provided adjoining each dwelling unit equal to 
a minimum of ten (10) percent of the gross size of the dwelling unit, except that dwelling
units above the first story shall provide such space equal to a minimum of five (5) 
percent of the gross size of the dwelling unit. 

c.   The remainder of the required open space shall be provided in common open space.

d.   Open space required under this section shall be exclusive of parking lot landscaping 
required under the provisions of article IX of this ordinance. 

B.   Building height.  No building shall exceed eighteen (18) feet in height except as otherwise provided
in article VII.   

C.   Density.  The minimum gross land area per dwelling unit shall be three thousand five hundred
(3,500) square feet.   

D.   Building setback.     

1.   Wherever an S-R development abuts an R-1, R-2, R-3, R-4, R-4R or M-H district or an alley 
abutting any of those districts, a yard of not less than fifteen (15) feet shall be maintained,
except that accessory buildings for purposes of storage or carports may be constructed to within 
fifteen (15) feet of the adjacent district boundary line. 

2.   Wherever an S-R development abuts any district other than R-1, R-2, R-3, R-4, R-4R or M-
H, or abuts an alley adjacent to such other district, a building may be constructed on the 
property line. However, if any yard is to be maintained, it shall be not less than ten (10) feet in
depth. Larger yards may be required by the Development Review [Board] or City Council if the 
existing or future development of the area around the site warrants such larger yards. 

3.   Where parking occurs between a building and the street a yard of thirty-five (35) feet in 
depth shall be maintained. This depth may be decreased to a minimum of twenty (20) feet 
subject to Section 10.402.D.3. 

E.   Distance between buildings.     

1.   There shall not be less than ten (10) feet between an accessory building and a main building 
or between two (2) main buildings, except that an accessory building with two (2) or more open
sides, one (1) of which is adjacent to the main building, may be built to within six (6) feet of the 
main building. 

F.   Walls, fences and required screening.     

1.   Walls, fences and hedges not to exceed eight (8) feet in height shall be permitted on the 
property line of within the required yard areas, except within the required frontage open space, 
within which they may not exceed three (3) feet in height, or except as otherwise provided in 
article VII. 

2.   All parking areas shall be screened from view from all public streets. 

3.   All mechanical structures and appurtenances shall be screened as approved by the 
Development Review Board. 

4.   All storage and refuse areas shall be screened as determined by the Development Review 
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Board. 

G.   Access.  All lots shall have frontage on and have vehicular access from a dedicated street, unless 
a secondary means of permanent vehicle access has been approved by the Development Review 
Board.   

(Ord. No. 1840, § 1, 10-15-85; Ord. No. 2509, § 1, 6-1-93; Ord. No. 2818, § 1, 10-17-95) 

 
Sec. 5.1105. Off-street parking. 

The provisions of article IX shall apply. 

 
Sec. 5.1106. Signs. 

The provisions of article VIII shall apply. 
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